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This written policy is published by Florida Capital Bank, N.A. for purposes of express incorporation by 
reference into the written agreements through which it  obtains  loan applications, loan packages, and/or 
loans (every agreement incorporating this  policy is  referred to below as the “Agreement”), and shall not 
be waived or modified except from time to time through the publication of an updated version of this 
policy, by act of revision and shall occur only at the exclusive discretion of Florida Capital Bank,  N.  A. 

 
Electronic Signatures are defined as an electronic sound, symbol, or process, attached to, or logically 
associated with, a contract or other record executed or adopted by a person with the intent to sign the 
record. Florida Capital Bank, N. A. (FLCBank) does not accept an electronic signature that is solely voice 
or audio. Digital signatures are a subset of electronic signatures. 

 
FLCBank requires the TPO Broker Customer to represent and warrant the following: 

• The Broker represents that the software and disclosures used comply with the applicable federal 
and/or state laws, regulations and rules including, the Uniform Electronic Transactions Act, as 
enacted in each applicable jurisdiction ("UETA") and the federal Electronic Signatures in Global and 
National Commerce Act ("ESIGN"), as applicable. 

• Will promptly notify FLCBank of any negative or adverse findings identified by federal regulators 
with respect to any Electronic Records and Electronic Signatures used by Broker in connection with 
creating and using Electronic Initial Loan Documents. 

• Certify (initially and then annually) by reading and acknowledging this policy located at 
https://www.flcbmtg.com/customer-policy-documents/ and agrees to comply with any revisions 
to the foregoing policy promulgated at the foregoing online repository and that only vendors 
acceptable to FCBM are utilized to comply with the applicable requirements described herein. 

• The Broker is able to prove is necessary that the signer certified that the document is true, 
accurate, and correct at the time signed. 

 
The following are the minimum eligibility requirements for any systems used by the Broker to generate 
electronically signed documents for loans submitted to FLCBank: 

• The Systems produce valid, enforceable, and effective records and signatures under ESIGN and 
UETA, as applicable, and all other applicable state and federal laws. 

• The Systems electronically create and permit consumers to electronically sign consent to receive 
and sign Documents electronically as required by ESIGN and provide consumers with pre-consent 
disclosures in compliance with ESIGN. 
The consent disclosures must include: 

o A clear statement of the consumer’s right (if applicable) to have documents made 
available in paper or non-electronic form, 

o A statement of the right to withdraw consent and associated conditions, consequences, 
and fees that may apply, 

o How the consumer may, after consenting, obtain paper copies and any fees charged, 

https://www.flcbmtg.com/customer-policy-documents/
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o Hardware and software requirements for access to and retention of electronic records, 

o The process for the consumer to retain a copy of the ESIGN Consent disclosure, 
o A description of the type or classes of transactions the consent applies to and, if 

applicable, a statement that the Consumer's consent covers the general use of electronic 
records and electronic signatures in connection with the Transaction, 

o Procedures to withdraw consent, 

o Procedures to update electronic contact information, and 
o Electronic documents are properly created and electronically signed (if required) and will 

be valid, enforceable, and effective in accordance with the terms thereof. 

• The Systems electronically create federal and state consumer lending disclosures that comply in all 
respects (conspicuousness, completeness, and accuracy) with all applicable federal and state laws, 
rules, and regulations. 

• Each electronic document created and used in the initial loan origination process complies with all 
applicable state and federal consumer protection and disclosure laws, and all other applicable laws 
and regulations. 

 
Electronic Signature Requirements  
Electronic Signatures are acceptable to FLCBank when used to originate and underwrite the loan application and 
may be used on: 

• Initial Loan Application (1003) and Disclosures.  

• Sales Contract and any applicable addendums. 

• Appraisal Reports. 

• Property inspections. 

• Third party verification documents such as Verifications of Employment.  
 
Originators/Lenders choosing to use electronic signatures must fully comply with Electronic Signatures in Global 
and National Commerce Act (“E-Sign Act”) Compliance and Technology relating to disclosures, consent, intent to 
sign, presentation, delivery, and retention and must be provided by an approved e-signature vendor (please refer 
to the resource center for a list of approved e-signature vendors). 
 
Intent to Sign utilizing electronic signatures must be established by the lender and its evidence includes but is not 
limited to:  

• An online dialog box or alert advising the Borrower that continuing the process will result in an electronic 
signature; 

• An online dialog box or alert indicating that an electronic signature has just been created and giving the 
Borrower an opportunity to confirm or cancel the signature; or 

• A click-through agreement advising the Borrower that continuing the process will result in an electronic 
signature. 
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Evidence of compliance with Electronic Signature requirements must be provided by the Loan Originator/Lender 
that includes:  
Evidence of Electronic Consent: 

• Consent on audit trail, 

• Electronic acceptance on e-consent disclosure that contains at a minimum: 
o Borrower’s Name 
o Date of Consent 
o IP address of the individual providing consent 

 
 
Proof of receipt   
When documents are provided electronically and signature on the document is not required by federal, state, 
and local laws, rules, and regulations, or by FLCBank requirements, you must provide proof of the following:  

• Electronic consent 

• Proof of receipt using one of the following: 
o Electronic signature and date on the disclosure or document 
o Audit trail 
o Disclosure tracking details, or other similar system generated document containing at minimum: 

Borrower’s name, Document name, Date document was viewed or received by the borrower 
 
 
Proof of signature 
When documents are provided electronically and signature on the document is required by federal, state, and 
local laws, rules, and regulations, or by FLCBank requirements, you must provide proof of the following: 

• Electronic consent 

• Electronic signature and date on the disclosure or document 

• Audit trail 
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List of acceptable E-Signature providers and the contact information 

Vendor e-Sign Contact Information 

Accenture (fka Mortgage 
Cadence) 

 

X 
John Detwiler, Sales contact 
Phone: 720-389-4640 
Email: john.j.detwiler@accenture.com 

 
Adobe® EchoSign® 

 
X 

Mangesh Bhandarkar, Director Product 
Management Adobe® EchoSign® 
Phone: 408-536-4504 
Email: mangesh@adobe.com 

a la mode, inc.® X Phone: 800-252-6633 
Website:www.alamode.com 

 

CIC® 

 

X 
Christian Wright, Director Mortgage Solutions 
Phone: 916-797-7611 
Email: cwright@cic.com 

 

CSi 
 

X 
Reid Smeda 

Phone: 619-965-9215 
Email: rsmeda@compliancesystems.com 

 

Cogent Road 
 

X 
Raj Ramasway, Chief Information Officer 
Phone: 858-750-1710 
Email: Raj@cogentroad.com 

Data-Vision, Inc. 
Remote Docs® 

 John Dempsey, Vice President 
Phone: 888-925-8625 
Website: www.remotedocs.com 

Digital Delivery, Inc. X 
Phone: 972-720-3322 
Website: www.digitaldeliveryinc.com 

DigiSign(Skyslope) X 
Phone: 800-507-4117 

Website: https://support.skyslope.com/hc/en-us 

 
DocMagic, Inc. 

 
X 

Tim M. Anderson 

Director of eServices 

Phone: 800 649-1362 x 6370 
Email: tim@docmagic.com 

 
Document Express, Inc. 

 
X 

Michael Chaney 
Phone: 800-476-3627 
Email: Michael@documentexpressinc.com 
Website: www.documentexpressinc.com 

 
DocuPrep 

 
X 

Ed F. Wallace, Jr. Ph.D., Chief Integration 
Officer 

Phone: 801-574-2919 
Email: ewallace@docuprep.com 

 

DocuSign® 

 

X 
Paul Cloutier, Enterprise Account Manager 
Phone: 650-843-9925 
Email: paul.cloutier@docusign.com 

 
DocutechTM 

 
X 

Mitch Fransen, VP Investor Relations 
Phone: 800-497-3584 ext.59710 
Email: Mitchellf@docutechcorp.com 

mailto:john.j.detwiler@accenture.com
mailto:mangesh@adobe.com
http://www.alamode.com/
mailto:cwright@cic.com
mailto:rsmeda@compliancesystems.com
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http://www.digitaldeliveryinc.com/
https://support.skyslope.com/hc/en-us
mailto:tim@docmagic.com
mailto:Michael@documentexpressinc.com
http://www.documentexpressinc.com/
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mailto:paul.cloutier@docusign.com
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Vendor e-Sign Contact Information 

eLynx, uSign, Swiftview, or 
INBOX 

 

X 
Michael Pelfrey, Vice President of Sales 

Phone: (916) 261-1705 
Email: mp@elynx.com 

 

eOriginal® 

 

X 
Jim Tebay, VP Business Development 
eOriginal® 

Phone: 410-625-5147 

 
Encomia 

 
X 

Andy Dubinsky 
Phone: 713-623-4366 
Email: info@encomia.com 
Website: www.encomia.com 

 

Ellie Mae® 
Encompass 

 
X 

Troy Coggiola 
Director, Product Management 
Phone: 925-227-7021 
Email: troy.coggiola@elliemae.com 

 
Fiserv 

 
X 

eLending Sales Department 
Phone: 800-872-7882 
Email: getsolution@fiserv.com 

Integrated Media 
Management (IMM) 

 

X 
Steve LaCarter, VP Business Development 
Phone: 800-836-4750 ext. 191 
Email: stevel@immonline.com 

International Document 
Services (IDS) 

 
X 

Molly Terry 
Phone 800.554.1872 EXT 136 
Email MOLLY@IDSDOC.COM 
 

 
Mortgage Builder 

 
X 

Brian Abbott 
Mortgage Builder Software, Inc. 
Direct: 404-271-8941 
Email: brian.abbott@mortgagebuilder.com 

 
MRG Document 
Technologies 

 

X 

Christina Jenkins, Attorney and Director of 
Customer Service 

Phone: 214-220-6403 
Email: cjenkins@midrid.com 

National Credit-reporting 
System, Inc. (NCS) 

 

X 
Curt Knuth, EVP 
800-582-7066 EXT 112 
Email: cknuth@ncstrv.com 

 
OneSpan 

 
X 

Phone: 617-410-9955 
Website: www.Onespan.com, 
Support@onespan.com 

 

 

SigniaDocs 

 

 

X 
 
 
 

Harry Gardner 
Email: hgardner@signdocs.com 

Website: www.signiadocs.com 

mailto:mp@elynx.com
mailto:info@encomia.com
http://www.encomia.com/
mailto:troy.coggiola@elliemae.com
mailto:getsolution@fiserv.com
mailto:stevel@immonline.com
mailto:MOLLY@IDSDOC.COM
mailto:brian.abbott@mortgagebuilder.com
mailto:cjenkins@midrid.com
mailto:cknuth@ncstrv.com
http://www.onespan.com/
mailto:Support@onespan.com
mailto:hgardner@signdocs.com
http://www.signiadocs.com/
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Vendor e-Sign Contact Information 

 
Silanis’ ApproveIt® 

 

X 

Michael Laurie, VP Strategic Development, 
Silanis Technology 
Phone: 888-745-2647 ext. 1116 
Email: michael_laurie@silanis.com 

 

Sutisoft® 
 

X 
Tim Stainken, Vice President, Sales 
Phone: 650–969–7884 ext. 411 
Email:   tstainken@sutisoft.com 

Wave eSignSystems  

X 
Kelly Purcell 
Phone: 602-615-8092 
Email: kpurcell@esignsystems.com 

 

Wolters Kluwer 
 

X 
Mike Twigg 
Phone: 614-855-8529 
Email: mike.twigg@wolterskluwer.com 

Xerox Blitzdocs®  

X 

Bryan W. Young, Vice President, Business 
Development 
Phone: 678-460-2483 
Email: bryan.young@xerox.com 
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